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Simplifying your Healthcare access

We have just launched our upgraded version of "HealthPass by
MedNet" which offers our members a comprehensive digital access
and functionalities to access their health insurance benefits in a
user-friendly interface.
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Download it Now

# Available on the

" App Store

H ?‘ ét(lgo(n)gle play

or scan the OF:310
QR code: Ei'
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Table Of Content

How can | register? Authorizations

Discover the new Login feature Policy Information

Get started to enjoy your experience Feedback

Profile Chronic Rx Refill Program
Menu MedNet Awareness
Unregister Device FAQ

E-Card Generation App benefits

Find a provider
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How Can | Register?
(Regster Click On Register Tab

Do not have an account? Register now.

Hi, need any help?
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Select issuing country of your Policy

O
O
®
O
O
O

Saudi Arabia

United Arab Emirates
Oman

Bahrain

Jordan

Egypt

v(” HealthPass
by mednet

sagae®

How Can | Register?

Then, choose your country issuing
policy and press PROCEED

mednet
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Fill in the required fields to complete your
registration

Enter National ID

Example: 784-1982-9109829-5

01-01-1985

Select Login Credentials

Email

& - -

Password

Password should be alphanumeric and must
consist of 1 uppercase character, 1 lowercase
character, a digit and atleast 6 characters long

Confirm Password

Phone Number

LY
I: HealthPass
Y bymednet

Issuing country

Oman

Register by selecting one of the following IDs

MedNet ID .
Niiebo: [C] National ID

Fill in the required fields to complete your
registration

Enter MedNet ID Number

Example: 096810140042106901

Date of Birth

Select Login Credentials

Email

Password

Password should be alphanumeric and must
consist of 1 uppercase character, 1 lowercase
character, a digit and atleast 6 characters long

,-'-.*'....

(" HealthPass

by mednet

How Can | Register?

Start to fill in the details.

You can register using your National ID number or

your MedNet ID number
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Select Login Credentials

Email

o
Password D I Scove r t h e n ew
N °
Cocoword oadbe s Login Feature

character, a digit and atleast 6 characters long

Confirm Password Face ID / TOUCh ID For FUtU re
login

Dial Code
‘ +968 v | Phone Numbel Turn on the feature from that

button and then press
Would you like to activate & REGISTER

Face ID / Touch ID for login?

REGISTER

mednet
By proceedjng, you are accepting the Powered By The pexfurred cholentes
End User License Agreement
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Get started to enjoy
your experience

While accessing your health
insurance benefits with HealthPass
with an extremely user-friendly
mobile app for you and your
Family.

HealthPass + S
by mednet mEdHEt
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& Profile

Secure Personal Info

Password e de ok o e de e e ke e

Email

Phone
Number

Bank

Account 10000
Details

Addresses

Home
Address

Office
Address

Preferences

Language

(68

English

.

- e - -
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(" HealthPass
§ by mednet

Profile

HealthPass by MedNet mobile app
is available in 2 languages (English
& Arabic). To change the language

Click Profile

Select the Language
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& Profile

Secure Personal Info

Profile

You can view and edit much
information such as:

Password e de ok o e de e e ke e

Email

Phone
Number

Bank

L]
L N
L ]

Passwords
M Email Address
Home ~ Update your Phone Number
e | Update Your Bank Account
e - Details (For any future
S E;,g.ish HealthPass reimbursement claim

' submission) ol

And much more medn
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AHMED

Home
Profile

Policy Information

Submit Reimbursement
Claim

Chronic Medication

HealthPass
bymednet

\ersion 1.0.31

medn.ef .

Find a Provider

Policy

Authorizations Information

Chronic Rx Refill "
Program Promotions

HealthPass
by mednet

e rofile Q g .

Menu

“(” HealthPass

by mednet

You can directly access the below

Refill Program.

eatures such as Home, Profile,
Policy Information, Submit
Reimbursement Claim, Chronic Rx

For You and Your Family Members,
from the drop list at the top of the

sliding menu.

mednet
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Phone
Niftabar +96899

Bank
Account 10000
Details

Addresses

Home
Address

Office
Address

Preferences

Language

Notification Control

“*(” HealthPass

&
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by mednet

Unregister Device

For your health information
security, only one device will be
allowed to login at the same time,
in case you want to change the
device, you can choose Unregister

Device.
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Unregister Your Old Device

Unregister Device

Jww s @mednet.com If you are trying to register from a
different device, a notification will

P be sent asking to unregister from
+968 v | 99" .
——— the other device.

Hi, need any help?

You will be asked to enter the
registered mobile number and you
will receive an OTP for verification,

You have already installed

to access your account.
ease login from that device or
unregister that device to o
continue. . s %
mednet
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A~ E- Card Generation

AHMED v
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= E-Card Generation

Generate your medical insurance e-
card for you and your family.

I :ONLES E86) *

e W s s, (JTINHY
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AW %0:AedoD OHO0:peqg - ebeesc)

Chronic Rx Refill
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= E-Card Generation

Download and share the e-card
easily to avail direct billing service
if the physical card is not available.
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Preview
|
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£ Find a provider

STORES LLO-HELLAT A'SAaD | 0:41 kms
0 = CF Locate a nearby provider by
woncrni allowing HealthPass to access your
9 location.
CENTER - ROWI *“-”:ms Then call the provider directly from
v the app.
Heal:hli’?sst
WSSATTHASIA® 1 110k \ e
- ot
mednet
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= Claims

Reimbursement Claims Status >

Submit Reimbursement Claim >

< Claims

You can access all Claims
information including:

Network Claims

Submit Reimbursement Claim
Reimbursement Claims Status

HealthPass NetWO Fk ClaimS

by mednet
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= Reimbursement Claims Status

Y

Claim
UCRN35%
16/11/2021

Claim
UCRN356ws
14/10/2021

Claim
UCRN34W &
11/10/2021

AHMED +

2 Claims

Reimbursement Claims Status

Submit Reimbursement Claim >

Network Claims

v'(” HealthPass
"' by mednet

< Claims

Reimbursement Claims Status

You will be able to access the
history of all the submittec
reimbursement for you and your
fFamily members.

mednet
Powe red By The preferred choice for
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= Submit Reimbursement Claim ': | H ea Ith pa SS
AHMED v ' | bymednet

Claim Date

Fri. Nov 5 i)

Claim Type % o
<> Claims

Submit Reimbursement Claim

Inpatient [ Outpatient

Upload Documents Few simple steps to submit your
Take Picture of Document reimbursement ClaimS.

Select files to upload

Currency
‘ OMR v | Claimed Amount
mednet

Additional Information (Optional) Powered By e preferred choice for

healthcare solutions

Please be aware that the maximum document size of
the supporting documents is 5SMB.
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= Network Claims

Y AHMED v

Claim #7100 %0 - 25/10/2021
BURJEEL MEDICAL CENTER

Principal Diagnosis:

Fractured dental restorative material with loss
of material

Procedures:
Specialist

Claim #7108 % - 16/10/2021
BURJEEL MEDICAL CENTER

Principal Diagnosis:
Pulpitis
Procedures:

ROOT CANAL POST. TEETH
FILLING TEMPORARY
FILLING COMPOSITE / POS

(" HealthPass
"' by mednet

<> Claims

Network Claims

You will have access to view all the
claims that MedNet had settled
directly on the free access
Facilities.

mednet
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=, Authorizations

Y AHMED v

Authorization #5455 APPROVED
C251-BURJEEL ...

=2 — O ©
08/11/2021 =l Py i ._E—- Au thorlza tlons

Authorization #54 % APPROVED - | i A . .
;:;i;g:zF:JEEL... =3 i You will be able to view all your
- authorization requests with their
Authorization #53%8%  APPROVED status and the reason of rejections
C251-BURJEEL ... 5 .
16/10/2021 in case partially approved or
rejected.

HealthPass
by mednet
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= Authorizations 2 Authorizations

Y AHMED Y AHMED v

FATEMA
Authorization #54 AF Authorization #5450 APPROVED
C251-BURJEEL ... AL C251-BURJEEL ... _ o—
08/11/2021 ‘I 08/11/2021 More Details - =

AL ' 25 AUCNOriZakions

| =

Authorization #54 W% APPROVED Authorization #54 W% APPROVED
C251-BURJEEL.. C251-BURJEEL ... From the dro p-d own menu, you

25/10/2021 More Details 25/10/2021 -

can select and view the status of all
Authorization #534%  APPROVED Authorizafion ARSI T the pre-authorization requests for

C251-BURJEEL ... - C251-BURJEEL ...

16/10/2021 More Details 16/10/2021 More Details yo U I' Fa m | ly m e m b e I'S .
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E?E) Policy Coverage Information
AHMED v

Alternative Medicine
Copayment

Alternative Medicine
Reimbursement
Copayment

Annual Benefit Limit

Dental Copayment
Dental Limit

Dental Reimbursement
Copayment

Elective Reimbursment
Elsewhere in the
Teretorrial scope of
coverage copay

Emergency Dental and

Gum Treatment
Copayment

Inpatient Copay

Inpatient Copay

B S

Chronic Rx Refill )
Program Promaotions

HealthPass
by mednet

ome rofile

I8\

(' HealthPass
§ by mednet

P

= Policy Information

You can access your health
insurance policy information in
terms of:

Policy Coverage Details
Policy Limits and Sub Limits
Applicable Network Details
Applicable Member Share
Details

L]
L N
L ]
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% Policv Coveraae Information

AHMED

FATEMA
Alternative Medic

Copayment AL

Alternative Medic
Reimbursement
Copayment

AL

Annual Benefit Limit

Dental Copayment
Dental Limit

Dental Reimbursement
Copayment

Elective Reimbursment
Elsewhere in the
Teretorrial scope of
coverage copay

Emergency Dental and
Gum Treatment
Copayment

Inpatient Copay

Innatient Conav

(" HealthPass
§ by mednet

= Policy Information

The policy holder will have the
access to view the policy coverage
information for her/himself and
their family members from the
drop list at the top right of the
screen.

L]
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¥ Feedback
Feedback
Ph‘ine Number“ = u riza ions noui; o ac Feed baCk
Enter Yourset et = o We are keen to hear about your

experience, please share with us
your feedback.

Also, you can go through the
Frequently Asked Question
through pressing on “FAQs”

HealthPass
by mednet

07 e
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£l Medicines (Chronic Disease)

AHMED

Refill

Attach the prescription

Pick up

Select Pharmacy

MUSCAT PHARMACY AND STORES LLC-
MUSCAT INT'L AIRPORT o
MUSCAT INT'L AIRPORT

Submit

medn:‘e'lf" :
] Medicines (Chronic Disease)

? New Order %

Order #27467

Type : New

Delivery Method: Pick Up
Submit Date: 16/11/2021

:

L

L]

. ®

.
®
a
.

“(~ HealthPass
P by mednet

le Chronic Rx Refill
Program

This program is exclusively
designed to ease our member'’s
experience who are on chronic
medication.

An automatic notification will be
sent to the member when the
medication re-fill is due.
Approval will be placed to your
nearest pharmacy selected.

mednet
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% MedNet Awareness

Prostate Cancer

Awareness
Download

Thyroid Awareness
Download

Children's Mental
Health Awareness
Download

Colorectal Cancer
Awareness
Download

National Stress
Awareness Month

HealthPass
by mednet

i

8\

(" HealthPass
§ by mednet

MedNet Awareness

Easily download all our awareness
booklets for your reference!
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= FAQs

Hi AHMED, How can we help you?

View General FAQs

How can | register on HealthPass App?

1. Download HealthPass from your Mobile App
Store and then click “Register”.

2. Select the issuing country of your policy then
choose “Proceed”.

3. Register by selecting which ID you want to use
(Member ID number or National ID number).

MedNet ID/Member ID: Insurance Card Number
National ID: Permanent identification number
provided to a resident.

For example:
» Emirates ID number for UAE Residents.
 Civil Number for Oman Residents.

4. Fill out the information required such as name,
date of birth, email address, password, and phone
number.

5. There is also an option if you want to activate
Face ID/Touch |D for login.

How can | find my E-card?

1. Login with the registered email address and
password.

€ Contact Us

© Street Address

Office No. 202, 2nd Floor,

Hatat Complex - B Block,

Wadi Adai, Al Hamriyah, Muscat,
Sultanate of Oman

8008 5005

[ customerservice-oman@mednet.com

https://www.mednet.com

9 4

Contact MNotification

o®"*
‘-.."-...

D FAQ

(" HealthPass

by mednet

You can easily navigate through
the Frequently Asked Question and

their answers.
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HealthPass
by mednet

App benefits

Easy registration process Find a healthcare provider nearby your

Saves your bank account details for location.

R = future reimbursement claim submission. Submit & track reimbursement claims.

Do not have an account? Register now.

Corporate grade security to the Access to network claims.

member’s health information. Authorization requests tracking
Policyholder access to all the
dependents benefits & requests.

Instant E-Card generation.

Powered by MedNet
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Visit apple store or google play today

Download it Now
[m] ¥gq [m]
[m] 5"

': Available - or scan the
App Store QR code:

mednet
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