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Challenge for better healthcare

MedNet is 2 managed care service provider of quality solutions that meet an individuals healthcare needs
end offers protection against unforeseen heslth orisis and expenses. We work with medical providers,
hezlth insurance companies, self-funded groups and govemment health plans to provide access to high-
quality healthcare for our members while ensuring that better healthcare outcomes are achieved within the
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REQUEST A CALLBACK

How can we help you? -

Your Name :
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SUBMIT >
g Frequently asked questions

What oo

r customers ask regasding heslthcare menagement

Reimbursement Claim Submission

Dear Member,

To quicken the reimbursement claim process, MedNet provides the convenience of submitting
your claims online. You can track your claim journey at any given time, right from the time of
submission up to the time of successful closure. To ensure your claims are thoroughly reviewed,
we will require all relevant documents to be complete and accurate.

Required documents when submitting your Reimbursement Claims:

Treatment availed within UAE - For reimbursement of medical expenses incurred within UAE,
claim documents should be received at MedNet within 60 days from date of treatment.

Treatment availed outside UAE - For reimbursement of medical expenses incurred outside UAE,
claim documents should be received at MedNet within 90 days from date of treatment.

Documents to be submitted include:

s A break-down of receipts for payments made {cost per service to be shown].

s Afull and detailed medical report with the diagnosis, discharge Summary (if hospitalized),
treatment plan and prescription from the treating doctor as an official document.

» (opies of diagnostic test resuits.

Track your Existing Claim

Business Partners
Insured Members

Services
Forms & Downloads

© Copyright 2017 MedNet UAE FZ LL C. All Rights Resened

Contact Us

Terms of Use & App Store

—

Munich RE




Confidential - C3 ': RN

The preferred choice for healthcare solutions

. - .
® ... L) .. o7
:. :. :. OMAN | 24hrs Helpline
ednet +96824821054
The pref choice for i

Home About Us Services Business Partners USTRRE LR General Information Rate Your Experience

REQUEST A CALLBACK 8% Members
[vare ey |

Your Name =
- Reimbursement Claim Form
Enter Your Mobile :

MEDNET CARD NUMBER EMIRATES ID DHA CARD NUMBER
SUBMIT

Frequently asked questions m

What our ers ask regarding heaithcare management.

Home Business Partners Services Contact Us

About Us Insured Members Forms & Downloads Terms of Use —
—e

Munich RE

o ;
u 31.402 ® Copyright 2017 MedNet UAE FZ L.L.C. All Rights Reserved > Google play




Confidential - C3 ..0: .‘: .0:
Sy 0g o

medn'et' '

The preferred choice for healthcare solutions

medn.et'

The preferred choice for heolthcore solutions

QATAR|| 24hrs Helpline
+97444424122

Home About Us Services Business Partners (LENERUEEER  General Information Rate Your Experience

Members

REQUEST A CALLBACK

[ ow caomebeoyoir — QRG]

Your Name :

Reimbursement Claim Form - Card Number Validation
Enter Your Mobile :

Enter your Query : ® (6] (o]
MEDNET CARD NUMBER EMIRATES ID DHA CARD NUMBER
SUBMIT 3>
MedNet Card Number : * 0968-1031-00725560-01
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Reimbursement Claim Form - Personal Details
Enter Your Mobile :

Enter your Query :
Card Number : * 0968-1031-00725560-01
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n Frequently asked questions Email Address : *
What our customers a: arding he: nent.
This field cannot be left empty
Mobile Number : *
This field cannot be left empty
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Treatment Date : * 24-Apr-2025
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Frequently asked questions Country of Treatment : * —Select— v
ners ask regarding healthcare mana nt
Claimed Currency : * —-Select-— v

Claimed Amount : *
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[Supported extensions: .doc, .docx, .pdf, +
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per file 15MB.] | Choose File | No file chosen -
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Reimbursement Claim Form - Claim Details
Enter Your Mobile :

Enter your Query :
Treatment Date : * 24-Apr-2025
SUBMIT > Insurance Company : * TAKAFUL OMAN INS
Frequently asked questions Country of Treatment : * India v
stomers ask regarding healthcare mana nt
Claimed Currency : * INR e 4
Claimed Amount : * 100

Upload Attachments : *
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Reimbursement Claim Form - Additional Details
Enter Your Mobile :

Enter your Query :
Google Captcha : *
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\/ I'm not a robot 4
i reCAPTCHA
Frequently asked questions Prvacy - Tems
What our customers ask regarding healthcare management.
| have read and agree to the declaration and authorization. *
I have read and agree to terms and conditions.*
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Your Name :

Members

Reimbursement Claim Form
Enter Your Mobile :

Enter your Query :
Personal Information Edit
SUBMIT > < >
Frequently asked questions Card Number 0968-1031-00725560-01
bl e hicare max . Member Name MUSSALAM ALI MUSSALAM RABAAT AL KATHIRI
Email Address maziz@mednet.com
Mobile Number 97728340
Claim Details Edit
4 »
Treatment Date 24-Apr-2025
Insurance Company TAKAFUL OMAN INS
Country of Treatment India
Claimed Currency INR
Claimed Amount 100
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View File
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Your UCRN number has been sent to your email address.
SusMIT > Click here to go back to Reimbursement claim form.

g Frequently asked questions

What our customers ask regarding healthcare management.
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